


Vehicle Technician
We expect our Vehicle Technicians to be able
to carry out a wide variety of tasks, from
routine vehicle maintenance and servicing to
complete component overhaul.  They also use
the very latest hi-tech diagnostic procedures
and equipment on the most sophisticated
electronic and computer controlled vehicle
systems.

How we train winners
As a Toyota Apprentice, you will be employed by a local Toyota
Centre.  This means that you’ll be paid while you’re being trained.
You’ll be working alongside professionals who already take pride in
their specialist knowledge, skills and abilities.

Latest fully equipped facilities
Your training will be carried out under the direct control and supervision
of the Toyota Academy, and will take place in our state of the art,
dedicated apprentice academy, fully equipped with the latest materials
including a bodyshop, paintspray booth, vehicle workshops, showrooms
and classrooms. All your training fees and hotel accommodation, while
away on training, will be paid for by your Toyota Centre.  Your
Apprenticeship will last either 2 or 3 years depending on your chosen
area, and in this time you’ll achieve a nationally recognised qualification
as well as the training required to successfully work in this hi-tec and
challenging industry.

You are:
• Interested in a career in the retail motor industry

• Able to listen to carefully and respond to colleagues

• Able to demonstrate an interest in computers and vehicle technology

• Interested in a career using the latest and most hi-tech equipment

• Willing to provide excellent service to our customers

• Willing to be patient and show outstanding attention to detail

• Able to show that you can work well as part of a team

• Of suitable academic ability, including GCSE passes in Maths, English
and Science

• Willing to study hard on one of the industry’s most advanced
Apprenticeship Schemes

The qualifications you’ll get

These will vary depending on your chosen area, however, 
as a minimum you will achieve

• NVQ Level 3 in your chosen area

• IMI Technical Certificate

• Key Skills Certificate

• Advanced Apprenticeship Certificate

Parts Advisor
The Parts department is vital to the smooth
running of a Toyota Centre.  As a Parts Advisor,
you will co-ordinate all parts sales to make sure
that customers and Technicians are always able
to have the parts they need, when they need
them.  This involves using the Centre’s
sophisticated computer system to log stock
movements and produce orders, liaising with
colleagues, developing your skills to improve
parts sales performance and dealing with
enquiries from both trade and retail customers.

Body Technician
Body Technicians along with Paint Technicians
are the unsung heroes of the Toyota Centre, as
customers who need their services have usually
been in an accident and had their vehicle
damaged. This is where the Body Technician
comes to the rescue. They are able to repair
even the most extensive bodywork damage to
the original factory specification, using some of
the most advanced equipment in the motor
industry.

Paint Technician
Paint Technicians along with Body Technicians
are the unsung heroes of the Toyota Centre, as
customers who need their services have usually
been in an accident or had their vehicle
vandalised. This is where the Paint Technician
comes to the rescue. They are dedicated to
precision, care and attention to detail when
preparing and respraying a vehicle, to ensure
that the repair cannot be distinguished from
the original factory specification.

Service Advisor
The Service department is the hub of the
Centre’s After Sales business.  As a member of
the team, the Service Advisor co-ordinates the
movements of the customer vehicles through
the service centre, liaises with the customers
regarding service or repairs, acts as a link
between the customer and the service repair
team and co-ordinates utilisation of the
workshop.  

Sales Advisor
Our Sales Advisors plan their own daily selling
activities, and handle the whole sales process
from identifying customer requirements
through to completing the sale (including the
agreement of part-exchange prices), delivery
and handover.  Throughout your Apprenticeship
you will have advanced through the basics of
customer handling techniques to the more
intricate skills of completing a sale, identifying
vehicle accessory requirements, vehicle
appraisal, test drives and vehicle handover.

Apprenticeship Scheme
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